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										Girlguiding: transforming volunteer experience through service design

										For over a hundred years, Girlguiding has been empowering girls and showing them that whoever…
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					Strategic user experience design

					
					We are humanising technology					

				

			

		

	

            

        
    			
				
					
				

			

		    





    
        
            
            
                
                    
                        
                        Discover our services to start your digital journey today!                         

                    

                

            

        

        
    

	

		
		
			
				
					Great design starts here

						We deliver experience excellence and connect brands to their customers through our radical, human-centric approach.
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                                Girlguiding: transforming volunteer experience through service design

                                
                                    Client: GirguildingSector: Charity                                

                                 4 minutes, 24 seconds                                

                                
                                    For over a hundred years, Girlguiding has been empowering girls and showing them that whoever they are, wherever they're from – they can do anything. But without the help of its volunteers, this work would…                                
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                                Inspiring and educating through visual design with Ada Computer Science

                                
                                    Client: Ada Computer ScienceSector: Education                                

                                 4 minutes, 44 seconds                                

                                
                                    The Raspberry Pi Foundation was working to develop its new digital education proposition, Ada Computer Science. This new platform needed to be designed in collaboration with educators and students. Named Ada, it would initially be…                                
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                            Embedding user-centred principles in planning services for local councils

                            
                                Sector: Local Government                            

                             4 minutes, 55 seconds                            

                            
                                Open Digital Planning (ODP) is a cross-council programme of work to transform how people apply for planning services. It's a collaboration between multiple councils, central government, agencies, partners and a product supplier. Nomensa joined in…                            
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                            Work

                            Creating a LocalGov Drupal proof of concept for Colchester City Council

                            
                                Sector: Local Government                            

                             3 minutes, 12 seconds                            

                            
                                Moving your website to a new content management system is a big decision so it's important to get it right. After all, it will influence how you work for years to come. There's a thrill…                            
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                            Migrating Essex Council to LocalGov Drupal

                            
                                Sector: Local Government                            

                             4 minutes, 36 seconds                            

                            
                                Essex County Council is transforming the way its residents engage with its digital services. Their first step in achieving this vision was to migrate to a new content management system (CMS). Following the Local Digital…                            
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                                    Content Design Services

                                    

                                    
                                        Content design, content writing, UX writing, copywriting... it goes by many names. But whatever you want to call it, here at Nomensa we understand the value of making each word count. We're a content design…                                    

                                

                            

                            
                                Read more 
                            
	
                        
                    
	
                        
                            
                                
                                    Featured

                                                                            [image: LocalGov Drupal Services]                                                                    
                                
                                    Service

                                    LocalGov Drupal Services

                                    

                                    
                                        LocalGov Drupal's active community and host of out-of-the-box features make it a great option for UK public sector bodies. Nomensa's team of developers, Business Analysts and Delivery Managers have years of experience in creating world-class…                                    
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                                    Usability Testing Services

                                    

                                    
                                        Usability testing is vital to any product development process, whether it’s software or service. Usability testing allows you to test your products and services with real people. Gain in-depth insights that will increase conversion, reduce…                                    
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                            Central Government Services

                            

                            
                                Government services touch every aspect of public life. We don’t always have a choice about whether or not we use them, but as an agency we believe that those interactions matter – and they can…                            
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                            Content and Information Architecture (IA) Services

                            

                            
                                At Nomensa, we’re passionate about content because we know how important it is for the user experience. Content is more than just words. It’s images, videos, animations, charts and graphs, infographics, interactive tools, calculators and…                            
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                            Content Audits and Reviews Services

                            

                            
                                What is a content audit? A content audit is essentially an inventory of a site, app or service. During an audit, we'll take a deep dive into the current landscape of your website or service…                            
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						Persona Types

						Posted on 3 April 2024 by Nomensa

						 5 minutes, 27 seconds						

						
							User Experience (UX) design and understanding your target audience are essential. Personas serve as valuable tools in this process, enabling designers to empathise with users, make informed decisions and create meaningful, user-centric products. Personas are…						

						
					

				

				
					View blog post 
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						Enhancing SEO through big data analytics

						Posted on 27 March 2024 by Nomensa

						 7 minutes, 22 seconds						

						
							SEOs often overlook the wealth of information provided by the quantitative data from Google Analytics. When assessing the success of new content, SEOs should consider engagement and conversion metrics, which help them understand the value…						

						
					

				

				
					View blog post 
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						The importance of microcopy

						Posted on 21 March 2024 by Nomensa

						 5 minutes, 8 seconds						

						
							
Lauren Ellis, copywriter at Nomensa, outlines microcopy and explains why your business needs to start sweating the small stuff.
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                                Webinar

                                Planet-Centred Design – where are we now?

                                16th April 20241 Hour Online

                                
                                Join Emily Trotter for our latest webinar! Emily will update on what’s happened in sustainable design since she last spoke in 2023 at Interact London. 

She’ll check in with designers and clients to find out what’s worked and what hasn’t when applying sustainable design thinking in practice.                                 

                                Sign up for free 
                            

                        

                    

                

            
        
	
            		
                
                    
                        
                            
                                Coming Very Soon

                                                                    [image: Virtua11y: a free, virtual web accessibility and digital inclusion conference]                                                            
                        

                        
                            
                                Event

                                Virtua11y: a free, virtual web accessibility and digital inclusion conference

                                14th May 20243 Days                                                                    Online Event                                                                

                                
                                    Virtua11y is a FREE online event that brings the leading thinkers and doers in accessibility to share best practice, the latest thinking and what the future holds for accessibility.

All sessions are recorded and everyone that signs up will have exclusive access to the recordings.                                

                                Buy tickets 
                            

                        

                    

                

            
        


	







	

		
			
			    
            
            [image: Nomensa Logo]
            	
	
	
	

        

    
    
    
                    London Office

                
        	91 Wimpole Street
	Marylebone
	London
	W1G 0EF


        
        Get Directions for the London Office

        +44 (0) 203 967 4061

        hello@nomensa.com

    


    
    
                            Bristol (Head Office)

                    	King William House
	13 Queen Square
	Bristol
	BS1 4NT


        Get Directions for the Bristol Office

        +44 (0) 117 929 7333

        hello@nomensa.com

    


    
    
                            Amsterdam Office

                    	WeWork Metropool
	Weesperstraat 61
	Amsterdam
	1018 VN


        Get Directions for the Amsterdam Office

        +31 (0) 20 2615261

        hello@nomensa.com

    

            
        
        
        Sign up

            Join our mailing list for the latest Nomensa news!

            Sign up
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